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GROUP-A
Answer any one question from the following 15x1 =15
Define Public Administration. Discuss the nature and scope of Public 5+10
Administration.
Define Bureaucracy. Critically analyse Max Weber’s theory of Bureaucracy. 5+10
Critically discuss the important features and goals of New Public 15
Administration.
GROUP-B
Answer any one question from the following 10x1 =10
Critically discuss Human Relations theory of organisation. ' 10
Explain the Decision Making theory of administration as propounded by Herbert 10
S1mon.
Discuss the main elements of “Good Governance™. 10
GROUP-C
Write short note on any one of the following XY =3
Unity of Command
Span of Control
Ecological Approach.
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GROUP-D

10. Choose the correct alternatives: _ 1x10=10

(1) “The Study of Administration” by Woodrow Wilson was publish in the year

(A) 1887 (B) 1885 (C) 1889 (D) 1883
(11) Public administration on a discipline was first recognized in

(A) France (B) England (C) Sweden (D) USA

(1) The paper of Taylor’s “The Principles of Scientific Management™ was published
in the year
(A) 1903 (B) 1906
(C) 1911 (D) None of these

(1v) Scientific Management emphasized on
(A) Time and Motion Study (B) Human Relations
(C) One best way (D) None of these -

(v) Luther Gullick 1s associated with

(A) Classical Administration Theory
(B) Scientific Management Theory
(C) Human Relation Approach
(D) None of the above

(vi) The principles of organisations have been criticized as “Proverbs” by
(A) Luther Gullick (B) P. Follett
(C) Herbert Simon (D) Hudson

(vi1) Fred Riggs 1s associated with
(A) Scientific Management Theory (B) Human Relations Approach
(C) Ecological Approach ' (D) None of these

(vin1) ‘P’ 1n ‘POSDCORB’ stands for

(A) Planning (B) Probability
(C) Punctuation (D) None of these

(1x) The author of the book ‘New Public Administration’ is
(A) Fred Riggs (B) Woodrow Wilson
(C) George Fredrickson (D) None of them

(x) The term ‘New Public Management’ was used for the first time by
(A) Fred Riggs (B) Christopher Hood
(C) George Frederickson (D) David Osborn
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